14 Sep 2018- SHUN TAK TRAVEL SERVICES LTD

**Announcement** 3 4* *
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Please find below special ticket arrangement regarding to the super Typhoon
Mangkhut with immediate effect for your information.
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- Reschedule without service fee is only allowed for ferry ticket departing on 15-17

September 2018.
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- Reschedule must be handled by our company.
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- For ticket issued via Jettix ticketing system, please cancel the original ticket via
the system and issue a new ticket at least 2 hours before the ferry departure
time.
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- For ticket issued via JOL system, please issue a new ticket and submit the
cancellation request for the original ticket to our company by email at least 2
hours before the ferry departure time, please provide the transaction number
and departure details for the use of verification and cancellation.
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- Reschedule is allowed for departures within 30 days from the original ticket
departure date except 22-25 & 29-30 September & 1 October 2018.
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- Sailing time of new schedule ticket must be same as the original sailing period (i.e.
Only Day sailing can be selected for Day sailing ticket and All sailing can be
selected for Night sailing ticket but no fare difference will be refunded).
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- All unused original ticket must be returned to our company before 30 September
2018 for cancellation.
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- HKDS50 per ferry ticket will be charged for cancellation after 30 September 2018.
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- We reserve the right to charge back full ticket fare if no replacement ticket to be
issued and no original cancelled ticket to be returned to our company before 30
September 2018.
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- No refund will be allowed unless TurbolJET service is suspended due to Typhoon.
Refund can only be handled by our company, no refund will be allowed at
TurbolET ticketing counter.
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For any reservation and enquiries, please feel free to contact us:
<Call Agency Hotline: (852) 2283-2622

<-Agency Fax: (852) 2283-2747 Finance Fax: (852) 2283-2737
<-Email: gsa_booking@shuntak-hospitalityservices.com OR
overseas booking@shuntak-hospitalityservices.com
<-Book through Journey-Online System
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